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2 Data collection methodology
2 Confidentiality issues

2 County statf preparation

2 Collecting the data

2 Data submission options

2 Getting your data back
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© Face-to-face services:
Case Management
Day Treatment

Meds only

(Funding source
doesn’t matter)
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> Exclude: S
Hospitalized G
Jailed
Crisis 7o\ 2,
Long-term Residential . *\ )
Individual/ group

contract managed- S) W
care network
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P2 ColiecheniVetieaeiogy

2 “Snap-shot” or “Point-
in-time”
approach

> New sample every
time (twice
a year)

> Two week data
collection period
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SIDALASURIMISSICNOPHENRS

2 Option 1: On-line key/mouse data
entry (Key Entry)

2 Option 2: Local scanning & web-based
data verification (Scan & Verity)

2 Option 3: ITWS Web-based text data
upload (ITWS)
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IRStRUMERtatIon

2 Adult Survey

2 2 Older Adult Survey
2 > Youth Services Survey
(YSS)
4 ' 2 Youth Services Survey for
¥ _ Families (YSS-F)
N
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A PAAG Conficenteliiy,

o State Law (W&I code sec. 5610) requires
the collection of performance outcome
data

> HIPAA requirements for authorizations
from consumers DO NOT APPLY!

2 Rest of Privacy Rules do apply
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COUNIY STAEE
PREPAIRATION
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oLl Staff Praogarailor

2 Survey form
characteristics

© Down loading forms
© Printing forms
© Preparing forms

© Administering the
survey

o Staff authorization
o Confidentiality

12
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WhaSURey EemsieUse7?,

2 Do NOT use forms from previous surveys
2 Must use DMH Forms for Scan&Verify Option

2 Key Entry and ITWS users may use DMH
forms

2 DIY must follow data dictionaries
http://www.dmh.ca.qgov/POQIl/documents.asp

13
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AGEAPRIORITEIEEGIIIS

© Older Adults age 60 + get Older Adult Form
*May 2005 24 % older adults were under 60

(Wrong form or Wrong age?)
*Nov 2004 over 20%

2 Youth age 13-17 and Transitional Aged Youth
get the Youth Survey

2 Adults age 18-59 get Adult Survey

14
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DIV SUREY EeRMICHEECIEISHIES

2 Teleform system forms
4 ‘Posts’ for Teleform reader, unique Key

2 Page linking number CSI CCN
Not prefilled boxes

15
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‘2 Performance Outcomes and Quality Improvement (POQI): Home Page - Microsoft Internet Explorer g@@
File Edit Wiew Favorites Tools  Help "

() Back * € A
o :Elhttp:lllll - - LY |:3|:| Links ** ﬁ =

California Home Friday, &pril 7, 2006

&l.m:netn _.
€ AL F e R N1 & B EF A RET NI NT
Cncomes 3 Mental Health

History & Legislation

| System Documents

Letters

Reports and
Presentations

Web-Based Data
Reporting System

Training
) zite and receive email notification wwhen nesy information is added.
Archive

Partnership
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2 Performance Dutcomes and Quality Improvement {POQI): System Documents - Microsoft Internet Explorer

r

File Edit Wiew Favorites Tools  Help

QBack ~ &) - [ @) €0 P search SrFaverites 8 (3 B - [ @

fddress |@ http: f femnena, dmb. ca,gov POQI document s, asp

C ALl Foe®R N & P EFARTSNLNT
Outcomes System M I I h
History & Leqgislation e n t a l e al t
System Documents Performance Outcomes and Quality Improvement (POQI): System Documents

Letters #2Ta viewy the following documents wou must have Adobe Acrobat Reader

Reports and
Presentations Manual

Web-Based Data
Reporting System

Training

Petformance Outcomes Data Collection and Submission Training Manual

Archive
Data Dictionary

MHSA Full Service

Panrler?hlp Petformance Outcomes Data Dictionaries (last updated 37805)
Evaluation

Leaislation

Forms

Consumer Perception Surveys
Data Submission

Reports and ( Mgy 20068 Consumer Perception Surveys >

Presentations

Performance
Ve as cmnent Advis




Dowrlescline Forms (Cort,

3 Performance Dutcomes and Quality Improvement {(POQI): May 2005 Consumer Perception Surveys - Microsoft ... |:|

File Edit Wiew Favorites Tools  Help

r

Qback ~ ) - [ @) €0 P search FrFaverites @ (- B - O @

fddress |@ hitkp: f v, dmb.ca, gow/POG L perception_survey,asp

CALIFERMIA D EFPARTMENT o°F p—
HELEEE Mental Health |purymebyms

i e ca © o

History & Leqislation

System Documents Performance Outcomes and Quality Improvement (POQI): May 2006 Consumer Perception
Letters Surveys

***Ta viewy the following documents you must have Adobe Acrobat Reader .

Reports and
Presentations

May 2006 Consumer Perception Surv
Web-Bazed Data = ! .

Reporting System
Trainin Youth Services Survey for Youth (V535) English
Spanizh
Tagaloo
MHSA Full Service Chineze
Partnership Karean
Evaluation e

Archive

Yietnamese
Legislaticn
Forms Youth Services Survey for Families (V335-F) Eniflizh
Data Submission Spanizh

@ Dane  Internet




FIRISITDEWRIGEEING

© Save the survey
forms to hard drive

or to a disk
4
O3 e

f
I»

4
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Iprieiej2 Quiallfiy Criticell For Scap) &
VeI,

2 Scan & verify technology demands
good image quality
2 Copies are NEVER as sharp as originals

2 Print each survey form needed directly
from Adobe file. Do not make copies

2 Can take disk to copy shop & have
forms printed from file

20
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VierePinuRelnStitciiens

2 Before downloading
UNCHECK box “Shrink oversize pages
to paper size” (Acrobat 5)
OR
Page scaling box shows ‘None’
(Acrobat 6 & 7)

21



Frint B ange:

& al el - || Number of copiss: \YEVCIIE

: : these boxes are
NOT
CHECKED

Eririt b ethod;

[¥ | Dptimiz

1Fonte 7| Save Frinter Memony
Color Managed: On prinker

[Inits: Inches Zoom: 10

Printing Tips

22
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CollatessSiaple

CELIT & &WNILA B LFALETMWNEINT L

AxMental Health
ADULT SURVEY

Please help our agency make services better by answering some questions. Your answers are confidential and will net mfluence
current or futire services vou recerve. For each swvey item below, please fill in the circle that corresponds to your

Please answer the follo
ANSTWELS

wing questions based on the last 6 months OR if youhave not received services for 6 months, st grve

based on the services you have received so far. Indicate if you 5t|:nnurlv Agree, Agree, are Neutral, Dls'i.cn:ee, or Stmncrlv

Disagree with each of the statements below. If the question 13 about something you have not experienced, £l in the circle for Not
]:lL.‘l]JlE to mdicate that this item does not apply to vou,
Approximately, how long have you received services here?
O This is oy first wisit here. 21 - 2 Months
T have had mose than one visit but I have 0 3 - 5 Months
recerved services for less than one month.

2 More than 1 vear
O 6 months to 1 year

- Disagree Strongly
e : autr Dis agree Applicable
. I like the services that I received here. ( ) O ) ~
. If I had other choices, I would still get services
from this ageney.

. I would r&onmleﬂd this agency to a frend or
family member.

25
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SURVEey AdmIRISticiern

© Use volunteer/peer
advocate

2 Do NOT use clinical or
service delivery statf

© Need to understand
importance of
consumer input

2 Non staff may need
Business Associate

Agreement (HIPAA)

27
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Goodl Dzitz Cosfle fross WeII- '
Iirained Stai

© Train the people
who will collect the
data

© Train re: Form type
(right age, right
language)

2 Train to review form
when turned in

28
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HOW LNV aIkael SlerTSUIvEYS

o Staff need to know correct way to mark
forms
1. To help consumers complete survey
forms

2. “For Office Use Only” section on each
form

29



VI2IFING SUREY EeNT

A 4 ==
g

> THINK
BUBBLES!
© Only one answer

(bubble) for most
questions

Correct @ Incorrect

30
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VIZKIRG COECLIGNS

o Think X’S !!

2 Correct mistakes by
drawing an “X”
over the incorrect
entry

AR xFemale 0 Other

31
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Colnty/Completedltems

2 CSI County Client Number (CCN)
2 County code
2 Date of survey

2 When applicable, why consumer did
not complete form

2 Optional County Questions

kY
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CS) County CligntNurnoer / AA
Page ke INUmGEr

_'|. [_, D l-l'ilJ.T_ I'.I".I.!I'.'.llil‘.LI iy reatmco ;I_F:Iii'ill.‘i_

T4 1L.1H.' helped me obtam l|1L witormanon | needed so
that | could take chagse of manamng my dlness,

2k Dwits encouraged O use consumer-ran programs

(support groups, dup-m centers, enss phone lne, e,

*The MHEIP Comasmer Sunvey was doveloped ihroesh 8 collaborative effiet of conswoers. the Aominl Healih Shistics [T{}WI NI_TED {}-ﬂ- \J E..‘T P _1{; E-

[mprovemenl Proseem | ATHESIPS commmunity, and the Center S dortnl Hoalih Services

D]]]:I]:I:I]IH Ny =

(5T Coounty Client Nuimbes Page 1 of 4

KK



CotnB ClientNUmIeEr

2 Right justity!!
> No Empty boxes

17. 1, not staff, decided my treatment goals,
18. Staff were sensitive to my cultural background

(race, religion, language, etc.).
19. Staff helped me obtain the information I needed so

that I could take charge of managing my illness.

20. I was encouraged to use consumer-run programs o o

support groups, drop-in centers, crisis phone line, etc.

*The MHSIP Consumer Survey was developed through a collaborative effort of consumers, the Mental Health Statistics
Improvement I'mgnm (MHSIP) community, and the Center for Mental Health Services.

NIEE

CSI Co %R et Page 10f4

CONTINUED ON NEXT PAGE...

59605

[+ B

34
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https://mhhitws.cahwnet.gov/
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EAUXSCOURLCHIERtEINUITIIES

2 Create a fictitious CCN for clients who
lack one

o Start with the “# sign
2 Example:

®) O O o

20. T was cncnungt‘d to use consumer-run programs o o o o

that I could take charge of managing my illness.

- “Z‘"Pn‘ the Mo eSS s CONTINUED ON NEXT PAGE...

m (DD PL1] (- EREELTT ol £ g

( ‘5] ( ount\ ( ].lf:rll' I\Iumbct Page 1 of 4

35



.I| ]jit'.l!-.l'.' tlli,‘.ﬂ"i:_l,' 'Ll'!H.l ill.']!)ll'd YEI IZ'ZEZI!l!I|1|L'E{! any [L’lf[ {l-i'. 1.1'll!-'- SUIVEY 'I{:h['.lf."r.‘iﬂ ﬂﬂ that flp‘l.'!l}"!i

G L ihd ot need any lt:'lp. O A professomal mterviewer helped me.
O A mental health advoeare / voluteer helped me. 0 My chician

©Q Another mental health co ner i"-'l:l“'lI TThe- O A staff men other than 1 hrscnan or case ¢ helped me.

O someone el hrlFH'ci e W

J case manager helped me.

0O A member of my family helped me.

Thank you for taking the time to answer these questions!

FOR OFFICE USE ONLY:

REOQUIRED Information: tional County Questions:

= - [0 v Ees 1
County Code: D] Coomtmney & st 8

Qoo Do 0O TN T [ & KU o NIU o BT
Date of Survey Administration: OUOEOL O 3 { I & B R o B L Bt

Ol Clr:- C'.lln. QM Qo o0 Qv S
OUgIzZ0Nn QW 3 { Qw O O
Ret  lmpQ Lan@y (vh o

Mukeanee the et Cal Lounny Cent QoD 0 QM D O 7 00 QWM G

Number is written on all four pages of DUOIZ01 01 B ; O O O
this survey,

g LT[ []] Bk m

O8] County Chent Numlber Page 4 0f 4

36



RECS
Form

2 Dog ate form (NOT
a choice!)

2 4 REASONS
1. Refused
2. Impaired

3. Language
4. Other

37
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|" a ":| Please nh:nnf_;' whio iu.']gwd Yo c‘:r::-:u|1|+_':1: any [rast of this survey (Choose all thar :'lppl}r'!:

O Ll st need any help, O A professional mterviewer helped me.
O A mental health advocare [ volongeer J'il:_!l'l'li‘!l.l me O My chmesn [/ ocase
O Another mental health consumer |1L'|:|1:'L| me, 3 A staff mem

0O A member of my family helped me. 0 Someone els

REOQUIRED Information:

p ¥ _ 3
. : County Ouestiom #1:
County Code: D] Coomtmney & st 8

O Qe 0OM QD6 Qo QN O O G
Drate of Survey Administration: QUOEOL O Q1O T QM QN

ol = [ 1= [e[elefs

Ret  lmpQ Lan@y (vh o o
Mukeanee the et Cal Lounny Cent So Dm0 QM O oo Q O QM G

Number is written on all four pages of QU200 0L O O oW o
this survey,

g LT[ []] Bk m

Cal Couney Chzat Numler Page 4 0f 4

Ol Dr:' Oln. O Q0 O voQos QO B
OUQEOB QU QL QI Qi oW oM

39
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OplIenaICoURLOUESHENS

2 3 Optional county
questions

ateer helped me.

form

REQUIRED Information:

County Code: D] :
00 Qo O O O

2 Only one answer oo

Cougte Ouestiog #2:
Q05 Qo O Quv O

bubble) for each s s e SHER Gh Dl of sk

Make sure the same CSI County Client 0 00 O Qm O D0 G0
Number is written on all four pages of QUOEO0L0WO0L 0K 0T Ol oL Ox

this survey,

question (20 gl | .
possible codes

40
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Connoenualiyerbate

> State laws provide consumers with
privacy rights

2 HIPAA provides protection and prison
sentences

2 Data are confidential and must be
protected

2 After surveys turned in, handle in
confidential manner

41
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SIDALASURIMISSICNOPHENRS

2 Option 1: On-line key/mouse data
entry (Key Entry)

2 Option 2: Local scanning & web-based
Data verification (Scan & Verity)

2 Option 3: ITWS Web-based text data
upload (ITWS)

43
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SYSteMAULeIZaN0oN

22 separate Authorization Processes

1. POQI Authorization for Key entry
& Scan & Verify option

2. ITWS Authorization
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SYSteMAULeIZaN0oN

2 Every county has an “Approver’

2> Names of Approvers on file w/ITWS
email: fws@dmh.ca.gov

2"Approver’ submits list of people to be
authorized for both processes

> Must RENEW every data collection
period

45


mailto:itws@dmh.ca.gov

- - = . . . - ——

POOIFAUNGHZEGN

2 For people accessing key entry system
2 For people Scanning documents

2 For people Verifying documents

2 List of people sent by Approver to
pogi.support@dmh.ca.gov

2 Must include name, email address, tel
number

46


mailto:poqi.support@dmh.ca.gov

NV STAUTRGIIZATENR

© Limit number of people authorized

2 Only those who will upload &

download should have ITWS

authorization (NOT everybody needs to
be authorized)

2 Go to: https:/ /mhhitws.cahwnet.gov/
choose ‘Enroll” and follow instructions

47


https://mhhitws.cahwnet.gov/

Ogilon 1 Online Kay-Maousa Deiiel
=] E0Y

o Start by opening your web browser

2 Go to POQI website at
https://pogil.dmh.ca.gov/pods/poqi/

48


https://poqi1.dmh.ca.gov/pods/poqi/

OpeREEKeV EREIRERNS

@Performanc Outcomer and Quality Improvement (POQI] - Microsoft In... _ | |
File Edit v 5

5
Back

CaiLiFomWidid B Pk ART NI W7 e F

Mental Healch

WELCOME TO THE CALIFORNIA DEFARTMENT OF MENTAL HEALTH'S

Web-Based Data Reporting System

What would you like to
do?

Key-Enter Forms On- & f ‘
line

verify Scanned Forms 'f

Upload Data Files to

Internet

49
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O)oile)ni e Eeiefefinle) 1n

aPerformance Outeomee and Quality Inprovement (POQI) - Microsoft I.'IJ!E
File Edit “iew Faworites Tools Help 3

- 2 g 3 B

Eorwand = Faworites  Media History Print

CaniFoRr®iai B P ART W[ W7 @ F

Mental Health

WELCOME TO THE CALIFORNIA DEPARTMENT OF MENTAL HEALTH'S

Web-Based Data Reporting System

Login to Key-Enter Forms

Jzername: I
Password: I
Login |

State of California.

Internet

RStart| 4 ® 20 | @ufsp. .| [@E&NHEAS  311PM

50
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OpleRESEIECtSUIvEY

’a eForm Links - Microsoft Internet Explorer

File Edit View Fawaorites  Tools  Help

s Back « = - Ia 'I.Ej | Ea':_IEEIFI:h F-El'-.-'l:lr'itE::'- f-:;"_fj}r'-ﬂedia l;.3 | %" é - @

Address @ https:)fpogil.dmh.ca,gov/podsiformmenuyeformlinks, asp

Survey Links

4 Link(s) Found

Flease select a survey to complete

@ ADULT SURVEY
@ CLDER ADULT SURVEY
@ OUTH SERVIC .

51



Open I ERtErHReIDaLA

@MHS]'P_QOL_Adult_O?OS {(HTML) - Microsoft Internet Explorer
i Tools Help

E XLl D AHWHIA oE®sWETHREIAT Lr

g Menral Health
ADULT SURVEY

4

@ Dione

52



Ol s “Fofofilce Usien)

@MHS]’P_QOL_Adult_O?OS (HTML) - Microsoft Internet Explorer - | |

County Number

[

Form Language

-

Reason:
© Ref
£ Tmp
& Lan

© Oth

4
@ Diane

Tools  Hel jul

FOR OFFICE USE ONLY:

CSI County Client Number Survey Date

—

D102 ]
c11c¢ 12 ¢ 13

e el e e 0l e 02 o3

12 3

C 0l e 02 ¢ 03
11 ¢ 12 © 13

=

(mmdx

08 @00 &
o 18 © 10 © 2

5007 03
S e
e

Internet
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File Edit

Reason:

 Fef
£ Imp
 Lan
© Oth

County O

01 ¢ 02

County O

L
Lre

Copyright ©

11 12

Sde T RWE e
c11c 12

Reset |

ated with HTML+Forme
Cardiff Softvware Ine,

)

03 ¢ 04 ¢ 0Ok
13 © 14 © 15

0% € 04 © 05
Slaie iR

Internet




OPWeREESUIMIT

A MHASIP_QOL_Adult_0703 (HTML) - Microsoft Internet Bxplorer _ =] x]
File Edit “iew Fawvorites Tools Help 1

« _ = . @ at Q E?| &) 3 Ealb =
Eack Farward Stop Fefresh  Home Search Fawvorites  Media  History ke ail Frint
Addregs I@ https:fpogi 1. dmhb. ca. govipodsfarmmenu/08450/09450. asp j @ Go

I__, T HEE SR BEE BN SR SR e W N

CNc02c03 c04 C08C08 C07 C08 O
(- Bl SER S e R~ PR - LR T CPER B R

County Oluestion #2

CNc02c0d c0d C08 08 C07 OO0 O
- Rl e RO B R TSR Rl R et B

County Dluestion #3 ¢

—>

Submit Beset |

Copyright © [997 - 2002 Cardiff Software Ine,

Created with HTMIL+Forme Alj

li FI@I’@ Internet




File Edit ‘“iew Fawarites Tools Help

Reiaii ( \ = et Cole02 o033 o004 05 000
© Ref i S 1) g i
o Microsoft Internet Explorer x|
(" It'ﬂp

« Lan :? l) You are about to gubmit data for conntv 57

i Oth

Submit | Reset |

Created with HTWL+Forme
e e

| iz L,
L ¢

opvrigh
4

2] (NN - NN - NNNN)
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OplIenESUceCEss!

,a MHSIP_QOL_Adult_0703 (HTML) - Microsoft Internet Explorer

File Edit Wiew Fawvorites Tools  Help

Thank you for submitting your datal

California State Department of Mental Health

Click here to submit another ADULT SURVEY form Click here to submit a different form

57
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OPUERIZESCAN SV e

2 Very Cool

2 Counties need special equipment
Fujitsu Scanner

ImageNet Scan v. 4.5 (Software)
Citrix ICA Web Client

58
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OpPLIeR 2 BVEIVIew,

DMH Server

Completed Su
Fujit=u Scanner

Step 2: Verify

County Staff

59
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Ooilenl ZiFarn Preozireiilon

o Cut staples oft , not corner “Posts’

2 No dog-ears

2 CCN = page linking number = same on each
page (Make sure!!)

> Keep pages of one form together in one batch

60



OplienZVere Peparanonm

2 No more than 50 pages in
feeder at one time

2 If processor <Pentium IV,
scan smaller batches

2 Put batch of surveys face
down, top of page
entering first (Fan them)

61



OpiienZtoglimVitaNcon

) 2 |
Imagelet POOI
Scan web-based
daka reporting

swvsben
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B3 Control Panel

File

Edit

Wiew  Faworikes  Tools  Help
Burn 0 & DYDs with Roxio
Groupkise

Launch Internet Explorer Browser
Microsaft Excel

Microsoft PovwerPoint

Microsaft Word

Set Program Access and Defaulks

Windows Explorer

Groupwise (2]

Programs
Documents
Setkings
Search
Help

Run...

By
5
e
26
=
L4
Q
o
=
S
&
N
>

Shut Do, .

HIH e

it

&5 @@ o [ B (07 7 G B E0 (07 7 B GO B 07 B Y G (1P B Y

hCcessaries
Adrminiskrative Tools
Zardiff TELEForm
Cikrix ICA Client

Imagehet vw4.5

Microsoft Developer Mebwaork,

Microsoft Sffice

Microsaft Office 2000
Microsaft Office Toals
Microsoft QL Server
Microsoft Yisual FoxPro 6.0
Movell (Common)
Pervasive

Roxio Easy CD Creakor S
Scansoft PaperPork
Scansoft PaperPart 9.0
SP55 Data Access Pack 2.5
SP55 For Windows

Skartup

Symantec Client Security:
The 545 Swskem

WinZip

ZEOM DocuCom

acrobat Distiller 5.0

Adobe Acrobak 5.0

Burn CD & DYDs with Roxio
Internet Explorer
Microsoft FrontPage

Outlook Express

* * ¥ ¥ ¥ ¥ ¥ w ¥ ¥ ¥ wv wv wv v v v wvpBEev ¥ ¥ ¥

windows Journal Wiewer
Windows Media Plaver

Movel Groupiwise

CPOOI - Configure Countky ID
Imageiet Admin Console

ImageMet Impork Wizard




OplienZiLeglinEox

% ImageMNet Login
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OptienZilmageNersecan

:i] ImageMet Scan
File Edit Wiew

1
‘=
=
=
=
=
=
=

65



OPLEIN 2 SCANRINGEOINS

:i ImageNet Scan

i
‘=
=
=
£
=
=
l—

g | AAgMental Health
ADULT SURVEY

Please help ourageney sl services beny ;

Fur cach surv

oo o

o
-]

%, 1w abile s & pupchlanin wien I wimed o
Stall here beleve th | can grow, change asd recover

o ¢

alf eacouraged me 1o sake reapoasibikiy for hoe [
any b

allf vode e wivat s affoces e watidh o e
b wesprecio my wisscs aboul who &, sad whe b am
ha givan infnnmesicn shont my tratmen.
L, nci wiall, desielall oy wreitinsar goak
iy oekoml hackground

mlnlmkd:-l.l
ﬂwT-rr.Jﬂ:kdml
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OpPLIeN 2 Prepare SCaneErBeX

Prepare Scanner

I"Fiﬁi'r.ls:_u"r-.'-{ 30300

— Mext Page
LContinue Scanning
Stop Scanning

— Page Count

i) &l zheets in stack

r‘ ;__=|_|!.|I_'|-fi ]| [Fages: I i-.-.. u:E‘ FIElttIE!I:I
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:i ImageNet Scan
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© After delete image,
rescan original page
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Save Tao ImageMet
Save Al ko ImageMet

Save To File

Delete Separator Page

Set to Selecked Archive

Sek Al ko Selected &rchive

Close Documents
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2 After export, can scan more batches
< Or not
2 To end scanning, go to “‘File>Exit’
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2 Open your internet
browser and type:

S
L

2

https://poqil.dmh.ca
.gov/pods/pogi/
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@Performance Outcomes and Quality [Improvement (POQI) - Microsoft In... - |2| X|
File Edit ‘iew ites  Tools  Help =

5
Print

[N B PR ART MW & F

Mental Healch

WELCOME TO THE CALIFORNIA DEPARTMENT OF MENTAL HEALTH'S

Web-Based Data Reporting System

What would you like to
do?

Key-Enter Forms On- & !
line

Upload Data Files to ?

Internet
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’a MetaFrame XP Login - Microsoft Internet Explorer
File  Edit

Department of Mental Health
PrE L 4
Remote Access

Important Notice

Maintenance Schedule:
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’a MetaFrame XP - Microsoft Internet Explorer _

File  Edit

Department of Mental Health — DMH Remote Access

ni~-co olick o gn application

Remote Azt khx

Applications
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OpLIen 2 POCINEHIEr

’a MetaFrame XP - Microsoft Internet Explorer

File Edit “iew Favoribes Tools  Help

Addre Fault/fra

Department of Mental Health L.

DMH Remote Access

R e m ote Ac c e s S Please click on an application

icon.

Applications

E [£4
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'a MetaFrame XP - Microsoft Internet Explor

File  Edit

o | MY WINDDWS  system32' crd.exe

M:“Frogram Files\P0QI>ECHO Starting POQI
Starting POQI application. please wait

Lthat may
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’§ MetaFrame XP - Microsoft Internet Explorer

File:

Edit

CARDIFF

VTE LE form

This product is licensed to:

CARDIFF

Put Infermation to Work™

@ 18681-2000 Camdif Softaare, Inc. RecoFlex Includes technologles Icansed fom: ABBYY, Cemsolt Inc.,
re Aecagnition Technology GmbH, ScanSoft and oihers. Powered by AREYY FinaRaadar®. Raster imaging
Technology copyrighted by Snowtound Soltware Corporation. BasicScript copynghted by Summit
Software Company.
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84



O)ojilein ZiEejef 1a)io) Ve ffilel

TELEform Login
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© Batch Management

> Image Management
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g TELEform ¥erifier - [Batch Management Dialog]
[E File - Cptions tilities  Window  Help
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Ogilon 2: Baicrn Verzcjarnari
SCIEEN

.;& TELEform Verifier - [Batch Management Dialog]
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OPUIEI 2 StalSIORBAICHES

2 Ready for Correction

> Missing pages

2 Ready to be Committed

2 Batch is Completed (Yea!)
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ViceGEMENT

E TELEform ¥erifier - Image Management Dialog
File - Image - Opkions | Ukilikies  Window  Help

= v Image Management Dialog
W 2 ) I :
JJ Batch Management Dialog

JJ':EIEI }( E;*:I Eii Form Selection Dialog
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:E"E Image Manage
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Date/Time - Status

Security
Log In
Log @Ff

Change Passwaord

Cuskomize

Configuration

Image Statz

System Test Farm a2 it Evaluated OF.
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Mizzing pages
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SCIEEN

TELEform Yerifier - [Image Management Dialog]
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2 Needs Review

> Missing Page

© Evaluated OK (but not ok!!)
2 Export Complete (Yea!)
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IfiagelVanagement

> 2 Ways to review &
correct

1. Multiple
Surveys

2. Individual
Survey
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IeIEeferm\Venier

o Teleform only presents fields that need
review

2 Teleform will make a “best guess” about
what is correct response

2 Up to person doing the verifying to
make final determination
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Fofrnleele

o Streamline Veritying: Form Mode

> Use Tab key, Space Bar, Enter key,
Arrow keys to navigate thru fields

97



_i"l—*

Option Z2Correcng=rormiVece

& TELEform Verifier - [MHSIP_QOL_Adult_EN_0804 {59605) [00006682-5/40] ]

100 <D0 €

7. Services were avadahle at times that were good for me
B. 1 was wble 1o gen all the services §thougin § nesded.
- I'was able 10 see a psychirrist when I wanted to.
taff here believe that [ can grow, change and recover.
. I fek comfonable asking questzons abows my trestment
and medicition,
. 1 fek free to complain.
. I wes given mformation about my rights.
. Staff encouraged me 1w take respasibalivy for how [
live ey Tife:
5. Staff wold me whar side effects 1o warch o for,
G Sraff !::pn'r.:dm\ wishes ahout who &, and who = not
e given information abow my weasment,

o o0o0Cco O4

o 8 e 8
o0 0OO0DO0OO0 O

o oo 0 Of

o 00
o oo
a oo

oW ® & & 8 & 000 O(
1
o o o
o

[race, !rJ.lgu:n,h@ﬂge,-:..
19, Staif helped me obuain the informasion 1 peeded so
that I could take charge of managing oy diness.

20, 1 was :Nwd 10 s O

Tolololol0lel1T8) (A £ e m

CBI Crusrarye e Mmber

0]0]0[0[0]0] '
100000018

maining  |ccn waluak . [Ewaluate: E

=}
=]
Q
[a]
[+]

98



Ogilon 2: Corraciinie Bniry Flalcs
Wit UnRreceuRIZap e ERUTES

99



OPUENZESaVINECOECHONS

100



- - . — . . . - ——

OpPWeRZ T AREIRSEVING

2 In Batch Management mode:
Congratulations Message

(Click “OK” or “Cancel’)

2 In Image Management Mode:
Another form or
Image Management Window
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OpUeRZEEXIRgNIEIEToNN

2 To close the Teleform Verifier
click File>Exit

2 To exit Teleform Verifier in middle of
correcting, click File>Exit and a prompt
will ask you if you want to save
completed correction, click “OK’
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Once the TeleForm application is closed, make
sure you press the Logout button to close your
Citrix session.

rﬁ MetaFrame XP - Microsoft Internet Explorer B@Er

File Edit Yiew Faworites Tools Help .."'l'l'

L
() Back *

5 2@https:,l',l'r'-a.n:Irnh.n:a.n;n:n'-.-', CikrizMetaFramerP defanltframeset, asp M Go Links ** @ i

A~

Department of Mental Health
R e e Ac c e s S Please click on an application
icon.

Applications 7

Message Center

The MetaFrame xP Message Center
displays any informati
messages that may occur,

é ' Inkernet

103




- - ~ . . . - ——
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> Web-based text data upload

2 Authorized user accesses the ITWS site
by using web browser to go to
https:/ /mhhitws.cahwnet.gov/
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A Information Technology Web Services - Microsoft Internet Explorer _ =] ]

File  Edit v Fav Help

Information Technology Web Services

System Messages ITWS Login
Important Notice for Microsoft Windows XP Servire Pack

Enroll |

For Security Information

€l
o Start| | EEE 5 & | @
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@]’.nf‘ormation Technology Web Services - Microsoft Internet Explorer - | |

=
Print

Home | Systems | Information | Functions | Utilities Suppurt

IMH - Department of Mental Health
Last Online FPerformance Outcomes and Quality Improvement |8 e sy

System Messages Quuick Links

Update to Medi-Cal Aid Code Chart
c /2003 10:31:00 AM Last Updated: 1041 3 10:12:00 AM

The_M_e -Cal Aid Code Chart has been updated as
of 10/#6/2003 and is posted on the ITWS. It may be
foun under Information > Reference Information.

E-mail Confirmation Messages

Internet

106



e R = R —

OplIen S ACCESSINGIINYS

-@Performance Outcomes and Quality Improvement - Microsoft Internet ... _ | |
File  Edit awvorites  Tools  Help ]
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Print
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Performance Outcomes ; Arehive Download

proveme nt
Download

System

Processing Status
Performance Qutcome Sy

RPODS Data Entry
Transfer Files

Internet
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@Performance Outcomes and Quality Improvement - Microsoft Internet ... _|=| X|
File  Edit @POQI UPLOAD - Microsoft Internet Explorer ik

POOI UPLOAD
Gecurity Warning

Fublisher authe

%
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*
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ntent from F
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3 Applet Permicsions - Microcoft Internet Explorer M= E3

Home | Systems | POGI Information | Enroll | Support | Login

Applet Permissions

Done

Start“gzﬂ“’
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@POQI UPLOATD - Microsoft Internat Explorer
POQI UPLOAD

Size | Modified

Internet
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Select filele] to Upload
Laalk in: [ 15 ekt

File name(s):

Files of type: All Filas (**) ®» Cancel

Internet
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@POQI DOWNLOAD - Microsoft Internet Explorer
File Edit “iew [=o0d s Tools  Help

Wzl Frint

ANMTSUBMITTAL zip

Microsoft Internet Explorer

112



.—'_'.J

OpLIeN S EErEINEWSH(

@POQI DOWNLOAD - Microsoft Internet Explorer
a tes  Tools

B

Addres:

@Fﬂe Upload - Microsoft Internet Explorer

File Upload
POQI Upload Results for TEUJITA - 8/25/2004 9:13:09 AM

ed APODS272004011SUBMITTAL.ZIP with 3,115 b
Monterey an Upload 1D #86111.

ng performed on the file.

Internet
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@File Upload - Microsoft Internet Explorer

File Upload
POQI Upload Results for CROSSDREW - 9/21/2004 12:42:48 PM

ing file APODS272004011SUBMITTAL.ZIP to PODS/DATA/CURRENT/CNTY27/. File
S in the 1

Upload anoth

& | Done
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2 All counties must have completed data
submission by July 31, 2006

2If EVERYONE gets data in by July 31,
data can be returned by August 7

2 To Get data Backonline and go to
https:/ /mhhitws.cahwnet.gov
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File Edit avortes  Toolz  Help

Information Technology Web Services

System Messages ITWS Login
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@Performance Outcomes and Quality Improvement - Microsoft Internet ...

File Edit ™ e s Tools  Help
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Processing Status
RPODS Data Entry
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Internet

118



Ceiit)nle) Petizl Bielec—Fiplel o) |

@POQI DOWNLOAD - Microsoft Internet Explorer
File Edit ‘“iew awvorites  Tools  Help

Modified
DIR 11/
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-@POQI DOWNLOAD - Microsoft Internet Explorer
File Edit “iew Fau s Tools Help

Frarm:

Would you like to open the file or

Open | Cance hare Infa

HEtEre mEEening this type afifile
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@POQI DOWNLOAD - Microsoft Internet Explorer
File  Edit

=

Wy MNetwork Fla...

File name:
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Edit

Tools  Help

Download complete

Download Complete
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Data CollectiontinmeErame

> Monday
May 1, 2006
thru
Friday
May 12, 2006

123



Gatiiriel flele
2 Alice Chen

916-654-3560

2 Minerva Reyes
916-654-3685

2 Candace Cross-Drew
916-653-4582

2 Tracl Fujita
916-653-3300

2 Brenda Golladay
916-654-3291

2 Marti Johnson
916-654-3115

2 Kari Yoshizuka
916-653-5174

General POQI email: pogi.support@dmh.ca.gov
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